
          

Purpose of the Role 

To coordinate the Marke/ng, Communica/ons and Fundraising func/ons across Grow Mental Health to ensure we achieve our mission and objec/ves.  To 
work closely with the Marke/ng, Communica/ons and Fundraising Manager and other team members to develop and implement all communica/ons, 
marke/ng and fundraising ac/vi/es, ensuring that these ac/vi/es meet the needs of Grow Mental Health and our stakeholders.  

Communica4ons Strategy 

• Develop, implement and monitor Grow Mental Health’s Communica/ons Strategy 
• To understand our different stakeholder groups and put in place structures to effec/vely meet the communica/ons needs of each stakeholder group 
• To develop and implement, in conjunc/on with the senior management team, annual and quarterly ac/vity plans aligned with Grow’s Strategic Plan and 

marke/ng/communica/ons strategy 
• To monitor, review and periodically update Grow’s communica/ons strategy 
• To establish and manage a Communica/ons Crisis Team in response to cri/cal crisis 
• To monitor and evaluate all communica/ons ac/vity, report on impact, and use data to con/nuously improve communica/ons ac/vi/es 

Job Title:                  Marke/ng, Communica/ons and 
Fundraising  Officer

 Department:       Na/onal

Reports To:              Communica/ons, Marke/ng and 
Fundrasing Manager

Loca/on: Working from home (or from the na/onal office in 
Swords) with some travel throughout Ireland.

Contract Type:  Part /me Fixed Term -3 Year Hours of Work 20 hours per week



• Storytelling – genera/ng content from our stakeholders and supporters for our pla[orms and literature. 

External Communica4on Channels 

• To manage the produc/on of and contribute to the copy wri/ng of all communica/ons materials including fundraising materials, services updates, research 
updates and the Annual Report 

• To oversee the Grow.ie site, including day to day content prepara/on and management and managing the ongoing development of the site 

• To manage Grow Mental Health’s exis/ng social media accounts (Facebook, Twi]er, YouTube, Instagram LinkedIn), to create and share a range of relevant content 
to support our work and communicate effec/vely with our target audiences 

• To produce relevant monthly e-newsle]ers and printed versions, covering all aspects of our work 

• To produce and edit all promo/onal content, e.g., professional videos, podcasts, promo/onal literature, website content, and daily social media posts etc. 

• To be a first point of contact on public queries rela/ng to Grow and its ac/vi/es and to provide responses to external queries 

• To manage Grow’s Google Ad Campaigns and Google Analy/cal Account  

Media Rela4ons, Publicity & Awareness Campaigns 

• To lead on all media and public rela/ons ac/vi/es concerning Grow Mental Health and its ac/vi/es including the dra_ing and dissemina/on of press releases, 
statements and answering media queries where appropriate 

• To proac/vely develop a network of contacts among media and other stakeholders including members, medical professionals and other organisa/ons to further 
Grow’s marke/ng communica/ons and awareness-raising objec/ves 

• To recruit, manage, co-ordinate and support media volunteers and Grow Mental Health ambassadors on publicity ac/vi/es 

• To co-ordinate and roll-out annual public awareness campaigns such as World Mental Health Day and other events & campaigns aimed at raising awareness and 
understanding of Grow Mental Health 

• To proac/vely seek out and follow through on key opportuni/es for raising the profile of Grow Mental Health and its work 

Suppor4ng Fundraising Ac4vi4es 

• To provide communica/ons support on key ac/vi/es, promo/ons, events, and campaigns. 



• To support all fundraising ini/a/ves across individual donor, and corporate campaigns.  Across the prepara/on of proposals; marke/ng content and promo/onal 
materials 

• To work with the other members of the team to create sponsored workplace educa/onal programs 

• To create new opportuni/es for community and member fundraising drives 

• Iden/ty and enlist key fundraising volunteers, including ambassadors to represent the organisa/on 

• To provide support and tools to fundraisers in their various fundraising ac/vi/es 

• To maximize the exposure and awareness of all regional and na/onal campaigns across all pla[orms 

Brand 

• To manage the Grow Mental Health brand, merchandise and brand guidelines and ensure consistency across all communica/ons both regional and na/onal 

Role Capabili4es   

Qualifica4ons 

• A knowledge of the recovery Principle in Mental Health desirable 

• A relevant 3rd level qualifica/on in fundraising, marke/ng, communica/ons, journalism PR or equivalent field is desirable or a proven track record in the marke/ng, 
fundraising, communica/ons, or public rela/ons field 

Experience  

• Familiar with the Irish media landscape 

• Experience of ac/ng as a spokesperson within a media environment 

• At least two years relevant work experience in communica/ons, social media marke/ng or fundraising 

• Experience of working with video edi/ng so_ware, e.g., Final Cut Pro or Movavi. 

• A knowledge of the community and mental health movement in Ireland and the civil society sector is desirable 

Skills 



• Ability to demonstrate strength of character in managing priori/es of self and others 

• Advanced computer skills with experience of developing web sites and social networking for organisa/onal objec/ves 

• Proficient video and audio edi/ng skills 

• Experience in evalua/on of communica/ons ac/vity 

• Crea/ve and an ability to generate engaging communica/ons messages 

• Experience of working with campaigns using tradi/onal and digital marke/ng tac/cs 

• Ability to absorb the Grow program 

• Ability to work as part of a team 

• Excellent wri]en and oral communica/on skills 

• Excellent interpersonal and networking skills 

• Flexible and resilient character 

• Mo/vated self-starter 

• Ability to work with o_en conflic/ng priori/es and on one’s own ini/a/ve 

• Organising and planning 

• Inter and intrapersonal awareness 

This role descriptor may be subject to change as and when required by Grow 

Signed By Employee:



Date


